
REPAIR AND WE’LL MAIL YOU 
A $25 MASTERCARD® REWARD CARD
Just complete your FREE Takata Airbag Safety Recall Repair by 12/31/17.

Dear Owner, 

If your Saab is involved in the Takata Airbag Safety Recall, the front driver’s side airbag module (Saab 9-3 & 9-5 models) or the front passen-
ger-side airbag in�ator (Saab 9-2X model) in your vehicle may explode when it deploys during a crash. If this happens, metal shrapnel could be 
propelled into the car and strike you and your passengers, causing serious injuries or even death.

PARTS ARE AVAILABLE AND YOUR REPAIR IS FREE
Airbag in�ator parts are ready and will be installed at no charge to you. Just schedule a FREE service appointment and have 
your repair completed at any Saab O�cial Service Center. 

REPAIR AND GET A $25 MASTERCARD® REWARD CARD
We know that your life is busy and schedules �ll up quickly. To thank you for taking the time to complete your repair, we’ll mail 
you a $25 Mastercard® Reward Card if you complete the repair between 10/1/17 and 12/31/17 to use however you want – 
gas, a movie or lunch at your favorite restaurant.* Just follow the steps below after you have completed the repair.

COMPLETE YOUR REPAIR AND REDEEM YOUR $25 MASTERCARD® REWARD CARD

Schedule your FREE service appointment with your Saab O�cial 
Service Center. Courtesy transportation may be provided if needed. 
See your Saab O�cial Service Center for details.

Make sure to complete your repair before 12/31/17, then visit 
www.TakataRepair.com/Saab and enter your VIN, the date repaired 
and the Saab O�cial Service Center that performed the repair. 

Enjoy peace of mind and a repaired vehicle, and we’ll mail you a $25 
Mastercard® Reward Card.*
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SAAB OFFICIAL SERVICE CENTER INSTRUCTIONS FOR COURTESY TRANSPORTATION: GM will reimburse your Saab O�cial Service Center through the 
warranty management system for courtesy transportation provided at your service center from 10/1/17 through 12/31/17 for owners receiving a repair for the 
Takata Airbag Recall. 

For more information on the Takata Airbag Safety Recall, call 1-888-327-4236 or visit nhtsa.gov/recalls
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*May take up to 12 weeks to receive reward card. O�er valid for repairs made between 10/1/17–12/31/17 for vehicles with an open Takata Airbag Safety Recall. The card is issued by MB 
Financial Bank, N.A., Member FDIC, pursuant to a license from Mastercard International, Inc.
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